FRIDAY MORNING MEMO
DECEMBER 3, 2021
ADMINISTRATION
• Water Leak Repairs on Antigua Lane:
Public Works crews are continuing to
repair water leaks on Antigua Lane. Since
efforts commenced yesterday, additional
leaks have been discovered in the same
repair area. Crews worked throughout the
night, however, due to a concrete
walkway, a gas line and trees in the path
of the repairs, work was temporarily
paused until daylight. At this time, Public
Works cut off the water to the affected
area at 9:00am to allow for repairs to
continue. As crews continue to work
throughout the day, Antigua will be closed
to through traffic from Davon Lane to Boothbay Lane. Residents along Antigua will be allowed to
traverse the area but are encouraged to exercise caution. We apologize for the inconvenience
to our residents as repairs are completed.
• Possible Locations for KidCourse 1800 – Resident
Survey: Share your thoughts! At the direction of the City
Council, City Staff has ordered the Game Time KidCourse
1800 to be installed at a City park. City Council has also
directed the Parks & Recreation Committee and Keep
Nassau Bay Beautiful Committee to recommend a
location for this equipment, either in David Braun Park or
Howard Ward Park.
The two committees assessed five locations in David
Braun Park and two locations in Howard Ward Park and
developed a list of pros and cons for each proposed site
location. The locations were then rank ordered for each
Park. Details of the Committees' assessments can be
found online here: KidCourse1800 Assessment of
Possible Site Locations (pdf).
The City is asking residents to vote on their preference for the installation of the KidCourse 1800
playground equipment. Please visit the City’s website at www.nassaubay.com/KidCourse1800 to
see more details on the proposed sites and to cast your vote. You must be a resident of Nassau
Bay to vote. Each member of the family may vote for their preferred location for KidCourse 1800,
but only once, each. Voting ends on December 21, 2021.

• Certificate of Achievement for Excellence in Financial
Reporting: Congratulations are in order! We received
notification on Thursday, December 2nd, from the
Government Finance Officers Association (GFOA) that
the City of Nassau Bay has been awarded the Certificate
of Achievement for Excellence in Financial Reporting for
its annual Comprehensive Financial Report for Fiscal
Year 2019-20.
The Certificate of Achievement is the highest form of
recognition in the area of governmental accounting and
financial reporting, and its attainment represents a
significant accomplishment by a government and its
management.
Congratulations to the entire Finance Department for the
hard work and dedication necessary to attain this award,
and to City administration and the City Council for their continuing leadership!
• Welcome Nassau Bay’s New Utility Billing
Coordinator: Please help the City of Nassau Bay
welcome the newest member of the Nassau Bay team,
Robert Underwood. Robert is our new Customer Service
and Utility Billing Coordinator! He brings with him over 20
years of experience with CenterPoint Energy and is a
former Nassau Bay resident. The next time you stop by
City Hall, be sure to say hello!
• Short-Term Rental Renewal Permits: The Building
Department has issued annual renewal notices to all
existing Short-Term Rental (STR) permit applicants. To
renew a current short-term rental permit, all applicants
affirm that there is either no change in the information
contained on the original permit application or that any
information that has been updated is accurate and
complete. Additionally, application are required to provide an updated sketch of parking spaces, the
floor plan, and a copy of their general liability insurance. This online application adheres to the
requirements set out in Nassau Bay Ordinance No. O2020-806, Section 6. The renewal form can
be found online on the City’s website here: STR Renewal Application.
• Street Sweeping of the City: Street sweeping
of the City is scheduled for Saturday, December
4th through Sunday, December 5th. Sweeping
will be conducted from 7:00am to 7:00pm on
Saturday, and a portion of the day on Sunday. A
Swift911 Alert and social media post will be sent
out Friday (today), December 3rd. We
encourage all residents and visitors to move
vehicles off of the roadways and to park in their
driveway or garage beginning Friday night. This
will allow the street sweeper to effectively clean all streets on Saturday.

CITY SECRETARY
• Open Record Requests: In the month of November, the City Secretary’s Office received 35 formal
Requests for Disclosure of Public Information (this number does not include the Police Department
requests for information). This is approximately more than double the average amount of requests
typically received each month (non-Police Department requests for October were 16).
According to Texas Government Code Chapter 552, the City of Nassau Bay operates as a
governing body and information and records are subject to the Texas Public Information Act. The
purpose of the Public Information Act is to maintain the people's control over the instruments they
have created. All information requests by the public for official documents from the City of Nassau
Bay are directed through the City Secretary's Office.
For individuals seeking Requests for Disclosure of Public Information, the online Request for
Disclosure of Public Information form can be found on the City’s website.
• TDEM-147 Form Update: The City of Nassau Bay updated the TDEM-147 Form, which designates
the City’s Emergency Management Coordinator (EMC) for Nassau Bay, specifically during an
emergency situation. The form also designates the Assistant EMC and the Public Information
Officer. The TDEM-147 form is used to make the required notification to the Texas Division of
Emergency Management (TDEM) in accordance with Governor Executive Order GA-05 and is
submitted annually by the 1st of February of each year or within 30 days of any change of elected
or appointed officials. The Texas Division of Emergency Management serves the State of Texas by
managing the all-hazards emergency management plan for the state.

PUBLIC WORKS
• Tree trimming at Howard Ward
Park is in progress. Tranquility
Arbor was decorated by the Garden
Club with the assistance of Public
Works Parks employees.
• The City is experiencing multiple
water leaks at this time. This is due
to old pipes. The water plant is
operating at normal operations and
no water pressure spikes have
been recorded in the distribution
system.
• A water break at 18715 Martinique Drive was repaired on the main line.
• Two (2) water breaks at 1603 Antigua Lane were repaired on the main line.
• A water break at 18658 Martinique Drive was repaired on the main line. A new section of pipe was
installed due to a long crack.
• A water break on the service line was repaired at 18554 Martinique Drive.
• CIP Sand Filter Project: Project is in progress. Concrete walls are being poured. It is at 37%
completion.

• Weekly checks of the storm water pump stations were performed.
• Weekly checks of the Saturn median fountains were performed.
• City Owned Property at Davon: Three (3) dead trees were removed.
• Palm tree lighting along Point Lookout Drive is being transitioned to LED lighting. Eighteen (18)
lights have been installed.
• Pothole repairs at Space Park Drive were completed.
• Water Plant Operations: All operations are normal.
• Wastewater Plant Operations: All operations are normal. Turblex blower system repairs are on hold
due to additional issues. The Hoffman blower system received a new motor and it is currently in
operation.
• Upper Bay Sanitary Sewer Lift Station: There is a clog in the pump. The pump was pulled, debris
removed, and then re-installed for operations.
• The dead limbs of the Chinese fig trees at Town Square were trimmed.
• All City facilities have been mowed and trimmed.
• A dead palm tree on Upper Bay Road across from the Post Office was removed.
• A small aerator at Lake Nassau was repaired and is now in operation.
• NASA Parkway oak tree trimming is in progress.
• David Braun Park Tennis Courts: The tennis court light that was previously out is now replaced. A
manlift was rented in order to complete the repair. The wind nets were also re-attached.
• Swan Lagoon Park: The Public Works Director contacted a fabricator for a site visit to obtain a
quote to repair the damaged metal steps and platform. The cost was agreed on and the project is
scheduled for early next week. The project includes the removal of the stairs, ladders, and platform.
Welding fabrication repairs will be made, along with sandblasting and recoating. The entire process
and reinstall will take 30 days.

HUMAN RESOURCES
• TMLIRP Training: The City of Nassau Bay's Human Resources
Manager Chani Honeycutt and Nassau Bay Police Sergeant
Jerel Crowder attended a Texas Municipal Intergovernmental
Risk Pool (TMLIRP) training for managers and supervisors on
Wednesday, December 1st in Sugar Land, Texas. Titled A Guide
to Workplace Behavior and Internal EEO Investigations, this
course assists professionals in how to identify, investigate, and
address employee behaviors that create legal risks and disrupts
workplace relationships. It also covered implementing long-term
behavioral changes through culture by creating and maintaining
respectful, civil workplaces. We love to see supervisors and
managers across all departments attend training that provides
guidance on how to manage people and understand each
individual’s legal responsibility to the organization.

• Building Official / Inspector Job Opening: The City of Nassau Bay is recruiting for the Building
Official / Inspector position. The purpose of this position is to ensure compliance with safety codes
and standards by inspecting residential and commercial construction sites. This is accomplished by
overseeing personnel responsible for inspecting construction sites and for issuing violations,
conducting building, plumbing, mechanical and electrical inspections of construction sites, and
investigating and citing violations of safety codes. Other duties shall include managing development
in flood hazard areas, providing support to various zoning boards, providing information to
contractors and homeowners, overseeing construction and sign permitting process, completing
appropriate documentation, and interfacing with other City employees and citizens. More details on
the open position can be found at: Building Official / Inspector Job Description.

POLICE DEPARTMENT
• NBPD Weekly Statistics: 81 calls for service, 5 reports, 34 traffic stops, 7 citations / 27 warnings,
and 4 arrests (1 felony drug possession / 1 felony evading / 1 misdemeanor drug possession / 1
misdemeanor warrant).
• Package Theft Prevention Tips: Thieves looking to steal
your packages will follow or watch for UPS, Fed Ex, US
Mail, and other delivery service trucks so they can target
your home after the parcels are delivered. While this type of
crime can occur at any time throughout the year it usually
increases around the holidays due to increased shopping
practices of residents. Below are a few “Package Theft
Prevention Tips” for you to use which will help reduce your
chances of becoming a victim of this crime. If possible:
o

Ask for a tracking number. Most major shipping companies
offer this service at no charge. This number allows you to
track your packages and notifies you when they will be
delivered.

o

Request a specific drop off time and date when you will be
home to accept your packages or arrange to have your
packages held at the shipping service so you can pick them up in person.

o

Ask the delivery service to leave your packages at a side or back door. An enclosed porch where
packages are out of sight is also a good option. Or have your packages delivered to your workplace or to
the home of a relative or neighbor who will be there to accept them.

o

DO NOT rely on security cameras to prevent package thefts. While your security system may very well
record thieves stealing your packages, the police department can only file charges if the person or
persons are known or identified by someone. It is better to PREVENT the theft rather than trying to track
down a thief afterwards. And even if a thief is identified, there is little chance your packages will be
recovered.

What should you do if you see packages being stolen in your neighborhood? Call 911 immediately!
Tell the dispatcher you are reporting a “Crime in Progress”. Then confirm your address and provide
an accurate description of the suspect(s) and any vehicles that may be used.

COMMUNICATIONS
• Share Your Thoughts: Each month, the City will be posting a single
survey question at www.nassaubay.com/survey, and we encourage our
residents to take just a few seconds to participate! Participants will be
asked to provide their feedback in a brief, one-question survey, and also
have the option to provide any additional comments regarding the topic.
You may have heard the exciting news… the City of Nassau Bay was
recognized by Stacker – a research analysis / journalism platform – as
one of the Best Places to Live in Texas! Nassau Bay ranked #4 based
on metrics including education, population, home values and more. But
now we want to hear from you, so this month, we ask two questions: Is Nassau Bay a good place
to grow old? Is it a good place to raise children?
Use our QR code to go directly to the survey page! Just hold the camera on your smartphone over
the QR code and click on the pop-up link. You won’t have to create an account or fill in any additional
information. As we move forward, we will align the questions with seasonal events or large projects
the City is undertaking. We hope this project works in multiple ways, which includes community
engagement, increased traffic to the City’s website, transparency, trust-building, feedback for staff
on messaging, and so much more. Thank you for participating!
• December Compass Rose Newsletter: Have you seen
the December 2021 edition of the Compass Rose? The
Compass Rose, a monthly newsletter from the City of
Nassau Bay, provides special event information, important
updates from local organizations and churches, and a
whole lot more. The newsletter is updated each month
with current content, including many community special
events, so you won’t want to miss the opportunity to read
through the latest updates from your community. View the
latest issue of the Compass Rose Newsletter online at
www.nassaubay.com/ArchiveCenter/ViewFile/Item/1398.
• Town Square Holiday Decor: Our
Nassau
Bay
residents
are
continuing to take advantage of our
beautiful holiday décor on the Town
Square, and we are here for it!
Check out some of their fun photos,
and if you happen to take any social
media-worthy shots, please send
them to Kristin Edwards, Director of
Communications & Tourism, at
kristin.edwards@nassaubay.com!

COMMUNITY
• Toys for Tots Drop Off
Locations: Looking for a way to
give back this holiday season?
Donate to Toys for Tots! The
United States Marine Corps
Reserve Unit in Galveston has
placed donation boxes for toys in
several locations within Nassau
Bay, including City Hall (1800
Space Park Drive, Suite 200).
Pictured (left), Officer Hank
Hughes with the Nassau Bay
Police Department holds a couple of the items that have been donated this season.
Texas Citizens Bank also has a donation box, and pictured (right) are Liz Jay (Senior VP, Banking
Center Manager), J.P. Morris (Senior VP, Relationship Manager), Noble Alix, Jr. (Senior VP,
Relationship Manager) and Mike Cornett (President and Organizing Director), all who are getting
into the Christmas spirit!
Donation boxes are also available at CVS, Pomodoro’s, Erma’s Nutrition Center, and A Suite Break.
Take a moment and make a donation to support Toys for Tots! There will also be a donation box
for Toys for Tots at the annual Holiday in the Park event on Saturday, December 11th.

CITY CALENDAR
• Holiday in the Park ~ Saturday, December 11th, 2:00 PM @ Howard Ward Park
• Christmas Boat Lane Fireworks & Parade ~ Saturday, December 11th, 6:00 PM @ Nassau Bay
Lagoon
• City Council Meeting ~ Monday, December 13th, 7:00 PM @ City Hall Council Chamber
• City Offices Closed in Observance of Christmas Holiday ~ Wednesday, December 22nd,
11:30AM, Thursday, December 23rd, and Friday, December 24th
• City Offices Closed in Observance of New Year’s Day ~ Thursday, December 30th, 11:30AM,
and Friday, December 31st

